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A book of special interest to: Relating to these issues:

Professionals and volunteers Dispute settlement and human relations
Students, teachers and trainers Conflict resolution/civil rights/peace studies
Communication specialists Creative intercultural communication
Business/organizational/institutional leadership Stable employee/patron/supplier relations
Law enforcement/corrections executives Resolving misconduct allegations

Government officials Response to citizen protest
Clergy and faith-based congregational leadership Interpersonal or intergroup discord resolution
Any party to interpersonal or intergroup conflict Confronting contentious positions




